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@ MISSION

National Infrastructures for Research and Technology - GRNET’s

mission is to offer an integrated environment of cutting-edge

technologies, model digital solutions, infrastructures and specialized

expertise which contributes to the modernization and digital
advancement of the overall citizen experience in the fields of Public

Administration, Education, Research, Health and Culture.
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GRNET AT A GLANCE

Develops advanced information
systems and e-Infrastructures to
achieve Greece's Digital

Transformation goals

Develops and maintains
National Infrastructures
6 Data Centers

National Supercomputing Infrastructure
National HPC Competence Center
GR-IX Greek Internet Exchange
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Serves hundreds
of thousand

of users

Develops and
operates the single
digital gateway
Gov.gr

Develops lessons
and initiatives for
the digital skills of

citizens

Manages a portfolio of

40 advanced Services

45 National and European Projects

Operates the optical
fiber network
10.000 km

Connects International Research
and Academic Communities for the
dissemination of research and

science




SERVICES AND PROJECTS

40 Services 45 National & European Projects
Network and Connection Services Digital Governance
Computational and Storage Services Infrastructures & Services (Network, = Computational,

Data Services Connection, Storage, Cloud, Digital Content)

Identification & Security Services Open Science

Sound, Voice and Visual Services Green Actions
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GOV.GR Digital Services

8.1m+ citizens served in
(2;.3{.02'2.:’ tﬁ;’.‘}},‘;ﬁ%ﬁﬂs 180 services (>1 service/week)

Common style and usability for transaction workflows

Up to 1.4m completed transactions served in daily peaks
PDF transaction outputs signed and verifiable online

50-200k completed transactions from 30-130k users

Login with Tax service or web-banking (13 institutions) current daily average

Digital mobile wallet with ID cards with secure digital 60+ Interoperability integrations with public sector
presentation registries and systems

Second factor authentication with SMS or Digital Wallet 17k+ Digital booths for online public services processing
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Single Digital Portal
@gov.gr

e Q

8.148.658 656.451.344

DIGITAL CITIZENS IDENTIFICATIONS
SERVICES
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\
\
797.238.879

CALLS
WEB SERVICES

Indicative Services gov.gr

Formal Declaration Form
Authorization Form
Digital Signature of Private Contracts

Naming of Minors (registry)

EU Digital COVID Certificate

Covid Free GR mobile app

COVID-19 self-tests declaration

Certificates about positive or negative COVID-19 test
Platform edupass.gov.gr gr for issuing a COVID-19
student card for all public schools and academic
entities

Issuance of citizens’ movement official forms during
the COVID-19 pandemic

University admission exams: information about the

results by sms

Digital graduation diplomas for graduates of high
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schools, lyceums and vocational lyceums



Development of digital competences

GRNET is responsible for the implementation of the
Digital Governance Ministry’s strategy for the
development of citizens’ digital skills. The strategy
is realized through 2 pillars:

Education and
training actions
aimed at developing

all levels of digital skills,
through the Directorate of
Digital Competences

Initiatives

aimed at providing opportunities
for citizens to participate in
training actions according to
their needs and interests
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